The New BIll

Creating a new billing statement
outside of IFAS



Background

- Feedback from students

. Feedback from departments
Financial Aid
Admissions
Registrar
Retention Committee
Ops Committee



Defining the problem

. Ease of read

. Perceived missing information
Snapshot in time

- Miss understood information
Break down of the charges

. Miss understood data flow
Tuition — Registrar
Room and Board - Housing
Scholarships, Grants, and Loans - Financial Aid
Late fees, Finance Charges, Payments - BSO




ldentifying the Source of Problems

. IFAS deemed unreliable
- PowerFaids/IFAS interaction
. Billing scripts run outside of IFAS

. Too Many Steps
No Logic

- Could not understand saved data
Framework of IFAS

. Illogical calculations




Solution

. Build the Billing Statement Outside
of IFAS

Use separate database

. Rework the calculations
Balance forward based on date
No stored totals
. Use Crystal Reports to calculate and
print bills
Save the bills in PDF




Results

- Easier to read bill
Formatted

- Understandable calculations
Letters going out with bills

. Viewable history
. Better Service
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Limitations

- Statements/Account not available
on line

- Additional database needs to be
managed

. Billing Infrastructure Knowledge
held by one person (me)

Job Security




Future

. Integration with PowerCampus

. Outsourcing
Online statement presentment
Online payments
Extended Payment Plan




